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Over 95% of our products are commercialised
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“D+I’s Knowledge of all “D+1 was selected for “D+1 has always continued to
aspects of product the project due to their perform under tight
development has resulted ability to create world development constraints,
in an enormous amount of class design that we felt meeting the demands for
value being added to the would be appropriate high volume, low cost
final result” for the global market” production in critical project
Stewart Bartlett, COO, Paul Chapman, President, lead-times”
Signostics Chattanooga Group Gareth Owen, Managing Director,

Ingenico



When the conditions are right,

DIVERSITY
trumps ability



Scott E. Page




Social Diversity

VS

Functional Diversity




3 types of Functional Diversity

1. Perspectives
2. Heuristics

3. Interpretations
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Simcro

OPTILINE Sheep Drencher
2009



e

S | Q)

l"‘ ) lu.,
y 8

Telemedcare

Clinical Monitoring Unit for Self - Management
2009
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Amtote
Reader Printer Module
2007

Make it Modular




THE TOOLBOX VIEW
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Alpha Group Diverse Group




3. Interpretations

(Meaningful categories)

Nerds
Battlers
Working families
Aspirationals

Yuppies

Hippies




ENGINEERS CUSTOMERS

Needs grouped Needs grouped
according to how according to how
product is product is

DEVELOPED USED



Chattanooga Product Range



Signostics

Personal Ultrasound device
2009




For diverse team to beat the experts:

1. The problem must be hard

2. The people must be smart

3. The group must be reasonably large
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Thankyou

Sydney Melbourne

115 Mullens St 616 Balcombe Rd
Balmain NSW 2041 Black Rock VIC 3193
Australia Australia

+61 2 9555 1166 +61 3 9589 3000 design-industry.com
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